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1. Aims of the Consultation
This public consultation relates to the Council’s  proposal to deliver a community hub that
provides a range of social and community activities within a sustainable, efficient and
attractive building that will last and serve its purpose for decades to come. The aims of the
consultation were:

● To involve as many of the community as possible, to ensure that the new building is

informed by the views of local people and other stakeholders;

● To engage with as wide a range of people as possible, using a variety of approaches

and communication and consultation techniques; and

● To ensure that results of the consultation are fed back to local people and available

to read as soon as possible after the consultation event.

2. Method
After researching the options, it was agreed that the consultation should be organised
in-house by the Clerk and Deputy Clerk. The consultation ran between 11th November and
23rd December 2023, meeting the recommended six week period.

The methods employed were as follows:

● A plan and task list was created outlining actions, responsibilities and dates
● The Deputy Clerk met with the  Business Manager at Tring School to find out about

the consultation process for Tring School
● A logo for the project was created and a brochure, poster and fliers were designed,

and printed.
● The Town Warden posted the posters on notice boards throughout the town



● An online questionnaire was created on Survey Monkey, with capacity for detailed
analysis

● A web page was created with the brochure, consultation dates, links to the
questionnaire as well as the full architect’s report

● Two consultation events, one at the Tring Christmas Festival, and the other in the
Nora Grace Hall were organised. Members of the public were able to view a display,
including a 3D model of the proposed design, and the appointed architect spoke at
the second event, giving a briefing about the project as well as an opportunity for
questions from the community

● At the second event, the architect’s talk was videoed. The edited video is available to
view on the Nora Grace Hall page of the Council website

● Engagement was created across three social media platforms
● The Mayor, Cllr McDowell, and the Clerk spoke on Tring Radio about the proposals
● An article was published in Tring Living Magazine
● A list of key stakeholders was created (including current users of the hall)
● Key stakeholders were emailed to invite them to participate in the consultation, and

to inform them of the position regarding their continued use of the hall
● A letter to neighbours was written, to invite them to participate in the consultation

and begin neighbour involvement, and a neighbour’s email list was created
● Questionnaires were made available online and in paper format. Councillors and staff

were available to help at the consultation events. The paper questionnaires were
input to Survey Monkey.

3. Engagement
● The first event, at the Christmas Festival on 26th November saw around 150 people

attending.
● There were approximately 50 people at the second event, which was an incredible

turnout considering there was a hard frost all day, and temperatures dipped to -5°.
● 221 questionnaires were completed, 190 online 31 on paper, subsequently uploaded

to Survey Monkey

4. Results

Follow this link for the full results.

Summary of results:
The following charts and explanations show the results of the responses to the
questionnaire, captured on Survey Monkey.

https://www.surveymonkey.com/stories/SM-ezj9nzDMdE5eoOn73R_2BQAg_3D_3D/


The majority of respondents were female at just over 60%. Just under 40% were male, and a
small minority either preferred not to say, or were ‘other’.

Over 30 % of respondents were over the age of 65, the next largest group being 35-44.
Followed by 45-54. The smallest group of respondents were 16 - 24.



The hall is currently used for a wide range of activities. The most popular activity was the
cinema, followed by functions, hall hire, social groups and the U3A. A small minority used
the hall for Education/Business, and a larger minority for Exercise Classes.

The statements below had an overwhelmingly positive response, as indicated by the vast

majority responding ‘strongly agree’ or ‘agree’.

● There is a need for the Council to provide a state of the art community facility (91.4%

combined percentage of who strongly agreed or agreed)

● It is appropriate for the Council to invest in a a replacement community facility

(96.83% combined percentage of who strongly agreed or agreed)



● It is appropriate for the Council to use Community Infrastructure Levy monies on the

project (91.85% combined percentage of who strongly agreed or agreed)

● The new facility should provide a wide range of business, leisure and community

activities (93.66% combined percentage of who strongly agreed or agreed)

● The Council should take appropriate measures to provide a building which

contributes to its carbon neutral commitments (95.9% combined percentage of who

strongly agreed or agreed)

The vast majority of respondents expressed their wish to include a main hall for hire (97.73%
either strongly agreed or agreed) , and a kitchen (97.71 either strongly agreed or agreed). A
large majority also voted for flexible community spaces (83.94%). Soft play, a cafe, cinema
and function bar were also popular and there was some interest in gallery space. Less
popular were office space, start up business spaces and meeting spaces.

Are there any activity areas missing from the proposed facility mix which

you feel should be included within the new facility? Please specify.

This open ended question is summarised as follows:

● The most popular response was for a theatre/performance space Requested by  11
respondents)

● The second most popular was for exercise and gymnastics space (Requested by 8
respondents)

● The third most popular, to update the park and playground
● There was interest from more than one respondent on arts and crafts studios, a

splash park, soft play and space for teenagers.
● Other suggestions included:

○ A crèche
○ Community shop
○ Community fridge
○ Message boards
○ Overnight accommodation



○ Pottery
○ Hot desks
○ Tring Radio
○ A vegan café
○ Changing rooms/shower
○ Beehives on the roof
○ Picnic tables
○ Audio visual facilities
○ Police presence

What type of equipment would you like to see in the new Playground

area?

The majority of respondents requested play equipment for a range of ages, and equipment

for differing abilities also came up frequently. The ‘word cloud’ below, indicates frequently

used words in larger font, and less frequently used in smaller font.

Popular equipment included:

● Zip wire

● Swings

● Climbing frame

● Slide

● See saw

● Adult gym equipment

The following were mentioned several times:

● Splash park

● Playhouse

● Roundabout

● Benches



● Nature Play

● Sandpit

● New playground not needed

These each had one or two mentions:

● Shaded area

● Benches

● Place to cycle/ride scooters

● Basketball/football court

● Trampoline

● Monkey Bars

● Balance Bricks

● Seating for older children

● Assault course

● Musical sensory play

A number of people mentioned both the Aston Clinton park, and the new park in

Berkhamsted by the canal, as examples.

It was indicated that the play area would be used for a wide range of activities for all ages.



Tring is already an amazing place to live. How do you think a new

community hub could make it even better? If you were creating the space

yourself, what would you include? We would love your ideas.

The response to this question was wide, and ranged from comments about the build itself,

to thoughts about the usage, some supportive, others not so. All the comments from this

question are available to view on the survey presentation, linked here.

5. Conclusion
The consultation has achieved its aims to involve and engage the community, using a variety

of approaches. We have endeavoured to reach as many people as possible through the

differing methods employed. The response rate was approximately 2% of the community.

The average response rate for UK public consultations stands at 0.7% (WNE Cumbria NHS

Trust). The results were largely in favour of the build, and a wide range of ideas and

suggestions were offered in the open ended questions.

Caroline Murray

Deputy Clerk to the Council

https://www.surveymonkey.com/stories/SM-ezj9nzDMdE5eoOn73R_2BQAg_3D_3D/

