
REPORT TO THE ALLOTMENT AND ENVIRONMENT COMMITTEE
West Midlands Trains Online Stakeholder Research Survey - 2023/24: To consider if the
committee should respond to the survey and if so who should take responsibility for
completing it.

Meeting Date: 4th December 2023
Agenda Item: 15
Released to Council on: 28th November 2023
Prepared by Deputy Town Clerk

__________________________________________________________________________

West Midlands Trains have asked the Council if they would like to complete their annual
stakeholders survey. This consists of 15 questions asking for your views on their services and
performance over the last year.

Your feedback will help shape how they develop their stakeholder relationships.

Decision needed:

To consider if the Council should respond to the survey and if so how this is done. Eg This
could be completed quickly during/at the end of the meeting. Alternatively the committee
could give their general feelings of the service & then delegate to the Clerk/Deputy Clerk to
complete with the assistance of one of the members of the Committee.


